
Built on NICE’s market leading Enlighten AI technology, 
ElevateAI delivers access to unmatched transcription  
quality and CX AI enrichment via Cloud API.

Add NICE’s purpose-built CX 
innovations to your platform  
with minimal integration and  
no upfront costs! Gain a market 
advantage typically reserved for 
large enterprise platforms with  
ease and confidence. Suddenly, 
contact centers of any size can 
propel their CX strategy to  
new heights.

Even better? Through our industry-
first 1K Every Day program, we  
give every one of your accounts 
access to transcription and AI 
services for 1,000 interactions  
for free, every day.

Uplevel Your Offerings  
with ElevateAI by NICE

And it doesn’t stop there – 1K Every 
Day also includes CX AI, as well as 
access to our just-released Explore 
dashboards and our Gen AI-powered 
innovations, CX AutoSummary and 
Agent Improvement. All aimed at 
delivering exceptional experiences  
and constant innovation to every 
contact center.

That’s ElevateAI by NICE.

ENLIGHTEN AI 
MODELS

SPEECH-TO-TEXT AUTOSUMMARY

https://www.nice.com/websites/enlighten-ai/
https://www.elevateai.com/
https://www.elevateai.com/


Have Transcripts?
• Already have your own transcripts? ElevateAI can process your existing 

transcripts or chat-based interactions, applying CX AI, AutoSummary, 
and Agent Improvement elements to your text-based input.

Want Analytics and Reporting?
• Introducing ElevateAI Explore, our dashboard and widget-based 

analytics tool! With access to visualizations across your interactions 
data, ElevateAI Explore allows users to surface patterns and trends 
in their data without leaving Elevate AI – and without any need for a 
complex BI integration.

Elevate Your Partnerships — Join our ElevateAI Extend Partnership 
Program for:
• Discounted processing fees to increase your margins
• Integration design planning and support
• Input into future features and functionality

The best way to get a feel for the power of ElevateAI is to try it for yourself. 
Open a free account in seconds and immediately upload calls for processing 
via the easy-to-use web-based user interface (UI).

Once you are ready to give the API a try, you will find our complete API 
documentation, to include code samples, on our website.

Purpose-Built CXCloud API Start for Free Generative AI

Try it Now: No Development Required!

Contact us to start  
today or visit 

elevateai.com/partners

EMAIL US

http://elevateai.com/partners
mailto:partners%40elevateai.com?subject=ElevateAI

